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Note: this summer was our first for offering Virtual Global Internships. We created this program in 
response to student demand to continue learning culturally and professionally during the COVID-19 
pandemic.  Given its success, we have added it to our permanent program portfolio. We are sharing here 
some insights on learning and satisfaction from this first cohort of 38 students. To read more about our 
Virtual Global Internships, please visit:  www.cisabroad.com/programs/type/virtual-internship/   
 

 
Premise: Interning remotely via CIS Abroad is engaged, immersive learning. 

“Immersive learning isn’t concerned with right and wrong; its goal is to give more holistic and 
life-like experiences that take into account the multitude of gray areas we deal with on a daily 
basis… Immersive learning ventures to extract the individuals from their environment and 
immerses them into a completely different environment altogether.” 
(https://trainingindustry.com/articles/e-learning/experiential-learning-versus-immersive-learning/) 

 
 
As a result of this engaged, immersive learning experience (via a remote work placement combined with 
participation in online course modules, live class meetings facilitated by a CIS professor, and cultural 
debrief sessions with in-country staff), students reported the following in relation to the CIS Abroad 
learning outcomes for interns.  

 
Program Learning Outcomes 
As a result of their remote internship experience, and in combination with the program curriculum, 
students will: 

● Have actively engaged in the learning process, both within and outside of the internship 
placement. 

● Be able to apply their academic learning to practical experiences. 
● Have explored, examined, and/or clarified career goals. 
● Have identified the basic nuances of working in a cross-cultural context. 
● Gain practical skills, technological savvy, and an understanding of the remote work environment. 
● Be better able to approach life with a high degree of adaptability, independence, and self 

-confidence. 
● Demonstrate the ability to think critically, solve complex problems, and cope effectively with 

ambiguous and unfamiliar situations. 
● Display an understanding of values, beliefs, traditions, and perspectives different from their own. 
● Demonstrate an appreciation of, and open-mindedness toward, other cultures. 
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Documentation of Learning Outcomes (quantitative data): 
Methodology: Students were asked to respond to a series of statements that pertained to their learning 
given the various aspects of their remote intern program. Using a five point Likert scale (1 = strongly 
disagree; 5 = strongly agree), students selected the number that best corresponded with how likely they 
would be to agree with each statement as a result of their remote intern experience. 
 
Personal Learning: 

1. I am more readily able to adapt to new and different situations and environments:  4.6 
2. My overall personal independence has increased:  4.4 
3. My overall level of self confidence has increased:  4.4 
4. My ability to think critically and solve problems has increased:  4.3 
5. I am more able to cope effectively with ambiguous and unfamiliar situations:  4.5 
6. I am more likely to seek out diverse, challenging experiences:  4.5 

 
Academic Learning: 

1. I can effectively explain my increased knowledge of global issues, processes, trends, and 
systems to others:  4.1 

2. My level of engagement, both within and outside of the internship placement, has increased:  4.4 
3. My ability to communicate across cultural and/or language differences has improved:  4.4 
4. I can effectively explain to others how the content I have learned through the part of this 

internship experience in the classroom can be applied to a real life work situation:  4.6 
 
Professional Learning: 

1. I have a better sense of my intended career goals:  4.5 
2. I have a greater understanding of how my future career field is situated within an international 

context:  4.4 
3. I am more confident about my ability to work in a cross-cultural setting:  4.5 
4. I was able to readily adapt to the virtual environment of my internship:  4.8 
5. Overall I found my internship experience with CIS Abroad and my program to be personally 

rewarding:  4.7 
 
Cultural Learning: 

1. I have developed a greater understanding and appreciation of other cultures:  4.6 
2. I have developed a greater understanding and appreciation of my own culture:  4.5 
3. I am more open-minded toward other cultures:  4.5 
4. I have a greater awareness of issues that confront my host community:  3.7 
5. I have a better understanding of the values, beliefs, traditions, and perspectives of individuals 

who are different from me:  3.8 
6. I will be more likely to take into account diversity and cultural differences on a regular basis:  4.0 
7. I can explain how my own values, beliefs, and culture influence my interactions with others:  4.5 
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Breakout:  Documentation of Cultural Learning Outcomes (qualitative data): 
Methodology: Students submitted summative final papers that addressed assignment prompts which 
correlated with academic, personal, professional, and cultural learning outcomes.  Below are excerpts 
from those papers as they pertained to cultural learning specifically:   
 

● "As a result of the cultural debrief meetings ... I was able to learn more about Ecuador and 
practice my Spanish with local Ecuadorian students. I also met my goal of getting out of my 
comfort zone in speaking the Spanish language by writing content for my project and presenting 
it in Spanish to bilingual individuals."  - Robotics Project Design Intern 

● "I have had the chance to write reports and emails, talk on phone calls, and gave several 30 
minute presentations completely in Spanish. I have loved the chance to practice my language 
skills, and I have gained a perspective on how intimidating and challenging it can be to work in a 
second language... I also feel much more confident in my ability to communicate effectively in 
Spanish"  - Biomedical Engineering Project Design Intern 

● “The internship also gave me a new perspective on my new major as it related to international 
business and technology.  I learned about foreign policies and regulations, as well as how 
technology is used around the globe.”  - Project Intern, NGO Focus 

● "Working cross culturally has given me the opportunity to experience new perspectives, and will 
influence how I will approach problems in future workplace environments: with the understanding 
that just because we are different does not mean that we do not still experience the same 
emotions."  - Biomedical Engineering Project Design Intern 

● "...we had weekly cultural debriefs with Sonya Bell that truly opened my eyes to life in South 
Africa. It was especially beneficial to me because I was assigned a few projects about political 
and social issues in South Africa, and I was able to apply the knowledge learned in those 
sessions directly to the work I was doing. It is unfortunate, but I can say going into this I was not 
able to appreciate or understand just how differently life is among other cultures, but now I can 
definitely say that has changed."  - Communications Intern, NGO Focus 

● “It increased my passion of wanting to learn more about many different topics including 
countries, cultures, history and etc. that were not taught at school.”  - Digital Marketing Intern 

● “I appreciate every aspect of culture; it is what makes us individuals different and a topic you can 
dive into to understand the individual better. When I reviewed the culture of Maori with my 
supervisor, I felt like I could understand her and the company better. Being culturally competent 
is to appreciate an individual’s way of life and truly understanding the why behind everything.”  - 
Hospitality and Tourism Marketing Intern 
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Overall Program Satisfaction Evaluation  
Methodology:  Students were also asked to respond to a series of statements that pertained to their 
satisfaction with various aspects of their remote intern program. Using a ten point Likert scale (1 = 
strongly disagree; 10 = strongly agree), students selected the number that best corresponded with how 
likely they would be to agree with each statement as a result of their remote intern experience. 
 

1. How likely would you be to recommend CIS Abroad to your friends, family, or classmates?   9.1 
2. How satisfied were you with the CONTENT of your online course?  8.2 
3. How satisfied were you with your weekly Cultural Debrief Sessions run by CIS Abroad staff in 

your program country? 8.3 
4. How satisfied were you with your internship placement?  9.3 
5. What was the one aspect of the virtual internship that you enjoyed the most? 

● I think I enjoyed the cultural debriefs the most, the ones on Monday and Wednesday 
nights. 

● Getting to know all the different people and personalities, from instructors to coworkers to 
peers who are facing the same challenges I am. 

● Connecting with the people at Wazoogles and working for a company I share values with.  
● Working for a real company in the field of design 
● That even though I didn't get to visit the city, I learned a lot about the culture. 
● My supervisor was readily available  
● [The cultural debriefs were] my FAVORITE part of this program! Sonya was one of the best 

people I have ever worked with and her light shined through so greatly it felt as though 
she was welcoming us into her home each week! 
 

6. Overall, my internship placement met my expectations:  9.2 
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